PRIVACY ACT

PATIENT CONSENT

TO COLLECT & DISCLOSE INFORMATION

The Privacy Act 1988 requires medical practitioners to obtain consent from their patients to collect, use and disclose that patient’s personal information.

Collection
This means we will collect information that is necessary to properly advise and treat you. Such necessary information may include:

® full medical history; ) medicare / private health fund detail
® family medical history; [ genetic information; and
billing / account details
® ethnicity; ° Clinical images (photographs)
® contact details;

The information will normally be collected directly from you. There may be occasions when we will need to obtain information from other sources, for example:

® other medical practitioners, such as former (] Hospitals and Day Surgery Units
GPs and specialists;
® other health care providers, such as physiotherapists,

psychologists, pharmacists, dentists, nurses; and

Both our practice staff and the medical practitioners may participate in the collection of this information.
In emergency situations we may need to collect personal information from relatives or other sources where we are unable to obtain your prior express consent.

Use & Disclosure
With your consent, the practice staff will use and disclose your information for purposes such as:

® account keeping and billing purposes; ® to prevent or lessen a serious threat to an individual’s life, health or
® referral to another medical practitioner or safety; and
health care provider; ® where legally required to do so, such as producing records to court,
® sending of specimens, such as blood samples or mandatory reporting of child abuse or the notification of diagnosis of
pap smears, for analysis; certain communicable diseases
® referral to a hospital for treatment and / or advice; ® to make available your records to the on call doctor, for your medical
® advice on treatment options; treatment, when the need arises.
® the management of our practice; ® to supply results / reports / recommendations to your referring doctor
® quality assurance, practice accreditation and

ertaining to your medical management.
complaint handling; p gtoy g

to meet our obligations of notification to our

. L . ® Our practice uses document automation technology so that only relevant
medical defence organisations or insurers

medical information is included in your referral letters.

Conflict of Interest Information

We provide the following information on potential conflicts of interest. A conflict of interest exists when a person entrusted with the interests of a patient, other
individuals or the public violates that trust by promoting their own interests or the interests of third parties. Conflicts of interest may be financial, professional,
personal, ethical, moral or religious. A conflict of interest exists when such interests compromise known obligations and interfere with objective professional
judgment. Doctors must resolve such conflicts in accordance with the best interests of the patient. Our doctors have relationships with numerous hospitals,
pharmaceutical, medical device and service provision companies who rely on their expertise. Occasionally they serve on advisory boards, provide expert opinion and
perform research for companies and institutions. Occasionally these activities are financially rewarded and many of our doctors, their families or their superannuation
funds have financial interests in medical facilities including but not limited to Granite Belt Medical Services. Granite Belt Medical Services doctors always act in the
patients’ best interests when making referrals and providing or arranging care. We do not allow any financial or commercial interest in a hospital, other health care
organization, or company providing health care services or products to affect the way in which we treat patients.

Access
You are entitled to access your own health records at any time convenient to both yourself and the practice.

Access can be denied where: . . .
® your request is considered frivolous;

® the information relates to anticipated or actual legal proceedings and you would be
entitled to access the information in those proceedings; and
® in the interests of national security.

® to provide access would be a serious threat to your
life or health;

® there is a legal impediment to access;

® the access would unreasonably impact on the

privacy of another;

Consent

| provide my consent for Granite Belt Medical Services to collect, use and disclose my personal information as outlined above. | provide consent for
referrals and results to be sent to a medical specialist or doctor by facsimile.

| provide consent for messages to be left with immediate family members / defacto partner (e.g. appointment confirmation). |

understand that | am entitled to access my own health records except where access would be denied as outlined above.

| understand that | may withdraw my consent as to use and disclosure of my personal information (except when legal obligations must be met).

Print Name:

Signed by Patient:

February, 2022



